
Micro Learning Video: GDSP PFAC Special Authorized Services  
 

In this video, you will learn how to view specially authorized services for a specimen. 

 

1. Click New Special Authorization Request button on Special Authorization Request sub-grid. 

2. Enter all the required information on the New Special Authorization Request page before clicking 

Save & Close. 

3. You will see specially authorized services on the Specimen record’s Services grid under the 

Specially Authorized Services sub-grid and on the Appointment record. 

4. If the specimen is already closed, no further action will be allowed. 


