Micro Learning Video: PDC PSR Inconsistencies

In this video, you will learn about PSR soft and hard inconsistencies.

Hard and Soft Inconsistencies
When saving a PSR, you may run into inconsistencies that will appear at the bottom of the record as shown:
e 18 Hard Inconsistencies which must be resolved before submitting

e 21 Soft Inconsistencies which are not required to be resolved before submitting

Submitting a PSR with Inconsistencies
If submitting with inconsistencies still present, the PSR will go into In GDSP Review status instead of

Submitted status.

Submitting a PSR without Inconsistencies

Only PSRs submitted without inconsistencies will go directly into Submitted status.



