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October 5, 2022 
VENDOR ALERT 2022 – 10 

 
TO:   ALL WIC VENDORS 

SUBJECT:  COMING SOON - A NEW VENDOR PORTAL TO REPLACE VWIX 

Purpose The California Department of Public Health, Women, Infants and Children 
Division (CDPH/WIC) is notifying all WIC authorized vendors that the Vendor WIC 
Information eXchange system (VWIX) will be replaced with a new Vendor Portal.  

Background CDPH/WIC will be implementing a new Vendor Portal to replace current VWIX 
functionality including the publication of Maximum Allowable Department 
Reimbursement (MADR) rates. 
CDPH/WIC anticipates the release of the new Vendor Portal to WIC authorized 
vendors during the months of November and December 2022.  

Action for 
Vendors  

No action is required at this time. Please monitor your email and/or the 
www.wicworks.ca.gov website for upcoming email messages and Vendor Alerts 
containing more information and required actions for vendors.  

Questions For additional questions you may also contact your WIC Vendor Consultant or 
call toll-free (855) WIC-STOR or (855) 942-7867 or contact the WIC Vendor 
Management Branch by email at WICVENDORINFO@cdph.ca.gov.   
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Vendor Management Branch 
Women, Infants and Children (WIC) Division 
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