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E195~ T22 DIVS CH1 ARTI-70707(b)(7) Patients' E1952 

Rights 

(b) A lisl of these patients' rights shall be posted 
in both Spanish and English in appropriate places 
within the hospital so that such rightS may be 
read by patients_ This fist shall include but not be 
llmited to the patients' rights to: i 

! 
(7) Ful consideration of privacy concerning the 
medical care program. Case discussion, 

! 
consultation, examination and treatment are 
confldential and should be conducted discreetiy. 
The patient has the right to be advised as to the 
reason for the presence ofany Individual. 

IOENTFICAllON NUMBER: 

CA070000149 

(X2) MUtnPLE CONSTRUC~ 

1'. BUILOINGe.WNG _________ 

This Statute is not met as evidenced by: 
Based on interview and record review, the 
hospital failed to provide conndentlal mecncar 
treatment for two of two sampled patients (1, 2). 
Findings: 

On-12 at 11 am. during an entity reported 
incident investigation, the privacy officer stated an 
employee of one of their business associates 
(company contracted to PfOYide billing services) 
accessed medical records for Patient 1 and 
Patient 2 without a busiFlffs related reason to do 
so. After an internal investigation, employee A 
admitted to accessing medical records for Patient, 
1 and Patient 2 out of curiosity and because she 1 

was asked to do so by a friend 

On the aboVe same day and time the hospital 
provided the contract with the above business 
associale dated lla2ooe which indicated the 
bu&l0E!$S associate would compty with all the · 
hospital's privacy ruleS and regulalioru4­
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1. The Compliance &Privacy Officer 

notified the patient regarding the 
breach. 

The Compliance representative 
had a phone conference with the 
Contractor's Compliance Officer t
discuss the breach and corrective 
actions. The contractor has 
provided documentation of the 
following actions taken: 

o 

6/22/12 

i 

I 
I 

2. 	

' 

; 
; 

8/13/12 
and 
8/18/12 

a. 	 The Contractor's 
Compliance Officer met 
with employee who 
violated the patient 
protected health 
information (PHI) to 
discuss the privacy 
violations 

b. 	 Disciplinary action was 
taken 

c. 	 The Contractor will be 
conducting a Privacy 

refresher course with 

all employees. 

I 
8/19/12 

. 8/19/12 ! \ 
I 
I 

I 

By I 

I11/22/12 

I 
' I By 

,11/22/12 I 
3. 	 The Contractor will meet with 

their quality team to ensure 

continued quality assurance and 
emphasize the importance of 
safeguarding our patient's privacy. 

i, 
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On ~12 at 2 p.m. a nrvillw of the "audit traR" 
(loa lndlcallng wt1'ch 8fTIPloVee had acceaaed the 
p6nl'a medical NCOld) lor Patient 1 and Patient~:.~-=~:•~d-==
2"a medical record on-11 and ~1­

lnformallon dilcloNd ncludad the patienta' 
nanea, dal85 "tdl, soctaf securty numberl, 
and rmdk:111 lllfDr'mlaon. 
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