Electronic Technology (ET) Project

Backaround
The initiation for this project is based on our shared awareness that the millennium generation is

engaged with online technology, especially social media, such as Facebook, YouTube, instant
messaging and texting, and we wanted to know if these trends include WIC participants. Since this
generation expects to access programs and schedule appointments online, WIC Programs are
rethinking how to reach WIC participants and how to design online programs.

Key Partners and Stakeholders

USDA Western Region WIC Programs include Alaska, American Samoa, Arizona, California, Guam,
Hawaii, Idaho, Inter Tribal Council of Arizona, Inter-Tribal Council of Nevada, the Commonwealth of the
Northern Mariana Islands, Navajo Nation, Nevada, Oregon, and Washington. Consultants are Altarum
Institute, Amanda Hovis & Company, Limetree Research, Tim Hoerl, and Western Michigan University.

Goal
We wanted to discover innovative ways to serve the ever growing tech-savvy WIC participants and
identify new online approaches to communicate with WIC participants.

Objectives
1. Conduct research of online communication tools used by WIC participants and their interest in

online WIC services.
2. Evaluate the research, identify WIC participants preferred tools and WIC services.
3. Conduct strategic planning research and recommend an implementation plan.

Methods

In October, November and December 2011, the consultants conducted a total of 17 focus groups
throughout the Western Region. Four focus groups were conducted in California (CA): 1 in English at
Watts Healthcare Corporation, 2 in English and 1 in Spanish at United Health Centers of San Joaquin
Valley.

From November 7, 2011 to December 9, 2011, every state and territory in the Western Region (WR)
participated in the online survey.

California Results
The results of the CA focus groups confirmed that WIC patrticipants are engaged online and are
interested in online WIC services.

A total of 8,144 WIC participants in the WR completed the survey and 640 of the surveys were
completed in Spanish. In California, 6108 WIC participants completed the survey and 557 of the
surveys were completed in Spanish. In California, 270 (4.6%) of the participants completing the survey
are 15-19 years of age; 3807 (64.6%) are 20-31 years of age or in the millennial generation, and 1820
(30.9%) are 32 or more years of age.

CA Survey results
92.3% (5622) own a cell phone.
80% (4477) have unlimited texting.
56.7% (3172) have unlimited data plans.
25.2% (1419) own a basic cell phone without a data plan.
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Summary

We confirmed WIC participants use of online technology,

WIC services online. Our next steps are strategic planning and implementation.

Drop by the sharing table for more research results.

applications, and interest in connecting with

For more information contact: Barbara Longo at Barbara.Longo@cdph.ca.gov or Claudia Desmangles
at Claudia.Desmangles@cdph.ca.gov or 916-928-8640.

In accordance with Federal Law and U.S. Department of Agriculture policy, this institution is prohibited from discriminating on the basis of race, color, national

origin, sex, age, or disability. To file a complaint of discrimination, write USDA, Director, Office of Adjudication, 1400 Independence Avenue, SW, Washington, D.C.
20250-9410 or call toll free (866) 632-9992 (Voice). Individuals who are hearing impaired or have speech disabilities may contact USDA through the Federal Relay
Service at (800) 877-8339; or (800) 845-6136 (Spanish). USDA is an equal opportunity provider and employer.
To file a complaint of discrimination based on religion, ancestry, political affiliation, medical condition, marital status, or sexual orientation, write to the California
Department of Public Health, Office of Civil Rights, MS 0504, PO Box 997377, Sacramento, CA 95899-3777.
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