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Exhibit A 
Scope of Work 

 
1. Service Overview 

 
Contractor agrees to provide the services described herein for the project entitled "The 
Wound Care Excellence Program” which aims to provide nurses with the education 
and certification that would close the knowledge gap and improve patient outcomes in 
the treatment of chronic wounds in nursing facilities. Eleven online educational 
courses and downloadable materials will be provided to 500 nurses statewide, with 
the goal of nurses completing the course, passing the final exam, and showing 
competency within 60 days of registration for the program.   

Per the Federal Code of Regulations §488.433, CDPH has authority to contract with 
vendors providing subvention services approved by CMS. Only services that meet the 
statutory intent of the regulations, Federal law and policy area approved 

2. Service Location 
 
The training services shall be provided online to nurses throughout California.  
 

3. Service Hours 
 
The online services shall be available to registered students 24 hours a day, 7 days 
a week for the year following their registration date.  

 
4. Project Representatives 

 
A. The project representatives during the term of this agreement will be:  

 
California Department of Public 
Health 
Heidi Steinecker, Deputy Director 
 
Telephone: (916) 319-9583 
Fax: (916) 324-4820 
E-mail: Heidi.Steinecker@cdph.ca.gov 

Vohra Wound Physicians Management, 
LLC 
 Japa Volchok, DO,  
 Vice President of  Operations 
 
Telephone: (978) 806-5530 
E-mail: jvolchok@vohraphysicians.com 

 
B. Direct all inquiries to: 
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California Department of Public 
Health 
Center for Health Care Quality 
Licensing & Certification Program  
Attention: Heather Chamizo, SSM III 
1615 Capitol Ave, MS 0512 
Sacramento, CA 95899-7377 
 
Telephone: (916) 322-5406 
Fax: (916) 324-4820 
E-mail: Heather.Chamizo@cdph.ca.gov 

Vohra Wound Physicians Management, 
LLC 
 Japa Volchok, DO 
3601 SW 160 Avenue, Suite 250          
Miramar, Broward, FL 33027 
 
 
 
Telephone: (978) 806-5530 
E-mail: jvolchok@vohraphysicians.com 
 
 
 

C. All payments from CDPH to the Contractor; shall be sent to the following address:  
 

Remittance Address 
Federal ID # 27-3762447 
FI$CAL ID # 0000156767 
Contractor: Vohra Wound Physicians of CA, 
P.C. 
John Sory  
3601 SW 160 Avenue, Suite 250 
Miramar, Broward, FL 33027 
19-10750 
jsory@vohraphysicians.com 

 
D. Either party may make changes to the information above by giving written notice to the 

other party.  Said changes shall not require an amendment to this agreement. 
 
5. Services to be Performed 

 
The California Wound Care Excellence Program project will provide online curriculum 
consisting of eleven courses and downloadable content to assist nurses with treatment of 
chronic wounds. The Program will provide 500 scholarships for eligible nurses throughout 
California to complete the curriculum.  
 
A. Scholarship Recipient Selection: 

 
1) Vendor will directly contact the leadership of nursing homes and/or corporations 

across California in which the facility leadership recommends the nurses. 
 

2) Vendor will verify eligibility of recommended nurses based on the following criteria: 
 

a) Confirm nurses’ employment in the skilled nursing home facilities. 
b) Routinely treat patients with wounds and exhibit interest in wound 

management. 
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c) Nurses identified by leadership as likely to remain within the facility treating       
patients and thus warrant the investment of scarce education resources. 

d) Nurses who intend to remain in long-term care as a long-term career. 
e) Nurses who value education and self-improvement. 
f) Nurses who would complete the course within the time period. 

 
B. Online Training: 

 
1) All courses are online, self-paced, and self-guided. Learning materials/study guides 

are available for download. There will be individual quizzes and a final exam.  
 

2) Course Descriptions: 
a) Acute and Chronic Wounds - review of the routine challenges and expected               

standard of care in the post-acute care setting. 
b) Wound Care Treatment Options - a review of the indispensable list of wound 

healing solutions. 
c) Support Services - Combination of treatment protocols to help prevent 

pressure wounds. 
d) Atypical Wounds - Review of care of five atypical ailments 
e) Geriatric Skin Conditions - Intrinsic and extrinsic factors that affect the 

structure and function of the skin. 
f) F686 Regulatory Requirement Review - key Federal regulations regarding 

pressure wounds 
g) Wound Healing - Physiologic fundamentals affecting normal healing and 

influencing treatment choice. 
h) Nutrition - Nutritional concepts and needs affecting wound healing 
i) Management and Treatment of Vascular Ulcers - Required care for these 

multifaceted chronic and reoccurring cases. 
j) Infection Control - Restrictions to reduce pathologic organisms and promotion 

of the immune system to optimize healing. 
k) Wound Rounds and Assessment - Clinical monitoring and documentation to 

assure adequate care. 
 
 

6. Reporting Requirements 
 
A. Vendor to provide quarterly progress reports and a Program Final Report to 

include the following data: 

1) Enrollment Status: total number of enrolled nurses and total number of 
course status (i.e. completed, inactivated) 

2) Basic Demographics: name, gender, age, education level 
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3) Nursing employment: facility name, county, and zip code, job title.

B. Track and report changes in the Pressure Ulcer Scale for Healing (PUSH)
scores for patients treated by Vohra physicians at qualifying nursing homes.

7. CDPH Responsibilities

CDPH agrees to provide the following services.

A. Schedule and attend in person or teleconference meetings and reserve the meeting space
or provide the teleconference resources as needed.

B. Review submitted reports and provide feedback within 10 business days of receipt.




